
Clearing Cache and Cookies 
Within Your Browser



Terminology
Cache web page data stored locally on 
your hard drive for fast access. Having these 
files stored on your computer makes the 
internet run slightly faster. However, 
sometimes cache can confuse or inhibit web 
applications.
Cookies Small packets of data that get 
passed between websites and browsers. 
They can also confuse or inhibit certain web 
applications.

See the next slide for a screen shot.



Clearing Cache and Cookies

Step 1: Open 
Firefox

Step 2: Go to 



Clearing Cache and Cookies

Step 4: Click on 

Step 3: Go to 



Clearing Cache and Cookies

Step 6: Make sure 
all the boxes are 

checked

Step 5: Click on 

drop down menu

Step 7: Click 




